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Kypc II

AHoTanis Kypcy

HaBuanpHa aumcuuiutina crpsiMoBaHa Ha (pOpMyBaHHS 3HAHHS MIOJ0
CUCTEMH, METOJIIB Ta aJITOPUTMIB aHaJi3y BHYTPILUIHHOTO 1 30BHIIIIHBOTO
Oi3Hec-cepeloBUIIA  MTIANPHUEMCTB, NUIAXiB 1  pe3epBiB  ix
MapKETUHTOBOTO  PO3BUTKY; BHBYEHHS MPHUHLMUIIB  Oprasizamii
MapKEeTUHIOBUX JIOCIIKEHb, IPOBEJCHHS IUIAHYBaHHA METOJIIB
MapKeTUHTOBUX JOCIIIKE€Hb, OpraHizaiii BHOIpKH Al NPOBEACHHS
JIOCIIJI’KeHb, BUMIPIOBAaHHS BIJHOLIEHb CIOXHBAYiB 3a JIOTIOMOIOIO
[IKaJl, BHWBYEHHS OCOOJNMBOCTEH JOCTI/DKEHHS CETMEHTYBaHHS,
KOH IOHKTYpHU, TPOTHO3YBaHHS 1 MICTKOCTI PUHKY, KOHKYpeHLIi 1
KOHKYPEHTOCIIPOMOKHOCTI, TIOBEHIHKH CIIO’KUBauiB; (HOpMyBaHHS
HAaBUYOK TPOBEIEHHS MPOIECY MAPKETHHTOBOTO JIOCIiIKEHHS, a caMme
IUTAHYBaHHS IOCI1PKEHHsI, IPAaKTUYHE 3aCTOCYBAaHHS OKPEMUX METO/IIB
JOCIIJKeHHSI, 3aCBOEHHS TPAaBWJI  CKJIAQJAHHS  ONHUTYBAJbHUKA,
MIPOBEJICHHS aHaJli3y IaHUX.

Cropinka kypcy B MOODLE

http://78.137.2.119:2929/course/view.php?id=412

MogBa BUKJIAJaHHA

YKpaiHChbKa

JlekTOp Kypcy

KaHJ1. eKOH. HayK, TolleHT Mapenny AHartosii [BaHOBUY
KaHallu KOMYHIKAIIii:

CJIH «Moodle»: moBigomieHHs B yaTi

E-mail: marenychai@gmail/com

Micue gucuun/IiHA B OCBiTHiif mporpami

OcaiTHs nporpama

http://csbc.edu.ua/documents/otdel/oop pl24.pdf

Ilepesik 3arajbHux
kommnetenTHocteil (3K)

3K 7. 3naTHICTH MpaIioBaTH B KOMaHII.

3K 10. 3garHicTh JiATH BiAMIOBIAAIBEHO Ta CBIIOMO.

3K 11. 3parHicTh peanizyBaTu CBOi IpaBa 1 OOOB’SI3KM SIK 4IEHA
CYCIJIbCTBA, YCBIJOMJIIOBAaTH LIHHOCTI TPOMAISHCHKOTO (BUIBHOTO
JEMOKPAaTUYHOTO) CYCIIJIbCTBA Ta HEOOXITHICTH HOTO CTaJloOro
PO3BUTKY, BEpXOBEHCTBA ITpaBa, Mpan

1 cBOOO/I JIFOJIMHU 1 TPOMaJTHUHA B YKpaiHi.



http://78.137.2.119:2929/course/view.php?id=412
http://csbc.edu.ua/documents/otdel/oop_p124.pdf

IepeJik cneniaabHUX
kommneteHTHocTei (CK)

CK 1. KputnuHne oCMUCICHHS TEOPETUYHUX 3acajl I AMPUEMHHUIIBKOT,
TOPTOBEJIbHOT Ta 6ip>x0BOT JiSTBHOCTI. I IIPUEMHUIIBKHX,
TOPTrOBEIBHUX 1 OIPKOBUX CTPYKTYP.

CK 3. 3pmarHicTh 3MIMCHIOBATH [IsIBHICTh Yy B3a€MOJIl CYO’ €KTIB
PUHKOBHX BiJIHOCHH.

CK 7. 3parHicTh BH3HA4YaTW 1 BUKOHYBaTH MpoQeciiiHi 3aBraHHS 3
oprasizarii JissIbHOCTI TiANPHUEMHHUIIBKUX, TOPTOBEIBHUX Ta 01p>KOBHX
CTPYKTYP.ASUTBHICT Y CYYacHOMY JHHAMIYHOMY TJIO0AIbHOMY
CEepEIOBUIIIL.

Ilepenik mporpamMuux
pe3yJbTaTiB HABYAHHA

[TPH 6. BmiTu mpaifoBaTé B KOMaH/i, MaTH HAaBUYKU Mi>KOCOOUCTICHOT
B3a€MO/I1, SIKi JIO3BOJISIOTH JIOCSATAaTH POdeciHHuX MiJeH.

I[TPH 13. BuxopucroByBatH 3HaHHA ¢opM B3aeMoAii cy0’€KTiB
PUHKOBUX BIJHOCHH JUIS 3a0€3MEUCHHS MISTTBHOCTI ITiIMTPHEMHULIBKHX,
TOPTOBEILHUX 1 OIPIKOBUX CTPYKTYP.

[TPH 21. BMmiTH opraHi3oByBaTu Ta 3ilICHIOBATH KOMEPIIHHY AisTbHICTD
M IPUEMHUIIBKAX T4 TOPTOBEIBHUX CTPYKTYP.

Onuc IMCHUILIIHA

CTpyKTypa HaBaHTaKeHH HA
CTy/JeHTa

3aranpHa KinbKicTb roauH — 120

KinbkicTe kpeauTiB — 4

KinpxicTs JekuiiiHuX roaud — 22

KinpkicTh MpakTHYHUX 3aHATH — 23

KinbkicTh roguH 17151 CaMOCTIMHOT pOOOTH CTYJEHTIB — 75
dopma ImiICYMKOBOTO0 KOHTPOJTIO — €K3aMeH

MeToau HaBYAHHS

BepOanbHuii MeTOX; MOSCHIOBAIBbHO-IEMOHCTPALIIHUNA METO/; METOA
MpoOJIEMHOTO BHUKJIAJAHHS, PENpPOAYKTUBHUI MeToJ; pobota 3
HaBYaJIbHO-METOJIMYHOIO JIITEPATypor0 (KOHCIIEKTYBAaHHS, TE€3yBaHHS,
aHOTYBaHHS TOIO); METOJ Bi3yamizamii (mpe3eHTauis, MeToJ
UTFOCTpAItii).

3MicT IMCHUILIIHA

Tema 1. MapkeTHHTOB1 TOCI1KEHHS
B CTPYKTYpi MapkeTuHry. CyTHICTb 1
IIPAKTHKA oprasizarnii
MapKETHHTOBUX JTOCITIKCHb

CyTHICTP 1 TMpakTHKa Oprasizamii MapKETHMHTOBUX JOCIIJKEHb.
CtpykTypa mporecy MapKeTHHTy 1 HEOOXIJHICTh MAapKETHHTOBHX
nociikeHb. CyTHICTh MapKEeTMHTOBHX JOCHTIDKEHb Ta IXHI OCHOBHI
¢ynkuii. Icropis 1 mpakTHKa opraHizaiii MApKETHUHTOBUX JOCIIIKEHb B
CBITI Ta B YKpaiHi.

Tema 2. MapKeTHHTOBI TOCITKSHHS
Ta iH(popMarlliiiHe 3a0e3neyeHHS
MapKEeTUHTY

MapketunroBa  iHopmaris, i Buau.Jlkepena — MapKETHHTOBOI
iHpopmanii. Mapkerunrosa in¢popmariitna cucrema (MIC).

Tema 3. Cucrema MapKETHHIOBHX
OCIIHKEHb: METOIM 1 TEXHOJIOTII.
[IporpamyBanHss ¥ opraHizamis
MapKETHHTOBOTO JIOCIiKSHHS

CyTHICTh €MITIPUYHOTO MAPKETHHTOBOTO TOCIIKeHHS. MeTOoa0oris,
METOAM 1 TEXHOJIOTil TIPOBEIEHHS MApKETHHTOBHX JOCIIIKEHb.
Oprani3aiiiss MapKeTUHTOBOT'O JOCIHIKEeHHs, Horo eramu. [IpoGnemu
opranizauii  36opy  gaHux. IIpoexTyBaHHS ~ MapKETHHIOBOTO
JIOCITI/PKEHHS.

[Tporpama MapKeTHHIOBOT'O TOCIiIXKEHHsI. 3aMOBHHK 1 BUKOHABEIb
nociipkeHHs. [Ipo0Giema HEOOXiHOCTI MPOBEAEHHS MAPKETHHIOBOTO
JIOCIIKEHHS.

Tema 4. Kunacudikamiss MeToniB

MapKETHHTOBOTO TOCITIKEHHS.
Awnanis JTIOKYMEHTIB 1
CIIOCTEPEIKECHHS

KinpkicHi Ta siKicHI MeToau. 3araibHa Kiacu]ikailis METOIiB 300py
iHdopmalii B MapKeTMHIOBOMY JOCHIJDKEHHI. AHai3 JIOKYMEHTIB Y
MapKeTHHTy. Buam  JAOKYMEHTIB, 10 BHKOPUCTOBYIOTBCA Y
MapKeTUHTOBUX JociimkeHHsx. KaOinerHuii anami3z. KoHTeHT-aHami3
(popmanizoBanuit aHai3) JOKYMEHTAJIbHOI iHpopMarii.
CnocrepexeHHs: 1 mpobieMu Horo BUKOPUCTaHHS B MapKETHMHIOBHUX
nociipkeHHsax. Kimacudikarris croctepekeHb 1 METOMKA X OpraHi3altii.




Tema S. OnuryBaHHs B
MapKETHHTOBOMY JTOCITIIKCHHI

CytHicTh MeTOny omnuTyBaHHs. HamniiHIiCTh iH(MOpMAIi ONUTyBaHb.
OnwuryBanbHUM TUCT 1 BUAM MuTaHb. [lutanus: ixHi THnu, GopmMu, BUAH.
Komno3uiiisi onuTyBajbHOTO JIMCTa. AHKETHE ONUTYBaHHS Ta MHOro
PI3HOBHIM: TOILITOBE, MPECOBE, po3JaBaibHE. [HTEPB'I0 Ta HOro BUAM:
ocobucre, TeneponHe, raubOuHHe. CydacHI TEXHOJOTIi MPOBEICHHS
OIUTYBAHb.

Tema 6. CrerianbHi ONMUTYBAJIBHI
MeToIuKH. TecT B MapKETUHTOBHUX
JOCITIIDKEHHAX

Knacudikamis cnemianbHUX — ONMUTYBAIBHUX  METOAMK. Tect y
MapKEeTHUHTOBOMY JIOCHTI/DKEHHI: HMOro CYyTHICTh, CTPYKTypa, cdepu
3acToCyBaHHA. [IpOGKTHBHI TECTH B MApPKETHHTOBHX JOCIHIKCHHSIX.
BukopucranHs TeCTiB y AOCTIHKEHHSAX pekyiamMu. JITHTBOCOIOIOTIuHI
TeCTH (METOAMKH, TMPOLEAYyPH) Y MAPKETHHTOBUX JIOCIITKCHHSIX.
ComioMeTpuyHi TeCTH (METOJIUKHM) Y MAPKETHHTOBHUX JOCIIDKEHHSX.

Tema 7. MeTo/1 eKCIIEPTHHX OIIHOK Y
MapKETHUHTOBUX JTOCIIKEHHSIX

CyTHICTb METO1Y EKCIIEPTHHX OIIHOK 1 TPOOJIeMH HOT0 BUKOPUCTAHHS B
MapKETUHTOBUX JOCHIKeHHIX. OpraHizailisi eKCIEepPTHOTO OMUTYBAHHS.
"Mo3koBuil mTypM" Ta HOTO Pi3HOBHIU.

Tema 8. Excniepument y
MapKETUHTOBUX JOCIIKEHHSX

CyTHICTD €KCIIEpUMEHTYy Ta HOro pi3HOBU/M.
JOCHIDKEHHAX  pekiaMu. [IpoOHMIA MapKeTHHT,
METOMKA MTPOBEICHHSI.

Exkcnepumentn B
foro pi3HOBH/IH,

Tema 9. CneuianbHi MapKEeTHHTOBI
JOCJIIHI METOIUKHA

Knacudikamis cnemiaabHUX MapKETHHTOBUX JOCHIIHUX METOMIMK.
Deskresearch. Ananiz o6panux Bunankis (Casestudy). Ayaut ToproBux
touok (Retailaudit). Taemuanunii mokynens (Mysteryshopping). Anani3
cmigiB (Traceanalysis).IlanensHi mocmimkeHHs B MapKeTHHTY.Toprosi
TIaHEe.

CnoxuBui (moaeHHUKOBI) naHenm. TeneBi3iliHi MO0JeHHUKOBI TTaHesl Ta
miTuI-MeTpis. MOHITOpUHT cnoxwuBauiB.OmHiOyc.Poninrose
ONMTYBaHHs. X 0JI-TECT.

Tema  10. PemnpesenrtaruBHicte | TexHomorist  3a0e3ledeHHs  peNpe3eHTaTHMBHOCTI  iHQopmarii B
iHpopMmariii Ta BUOIpKa B | MADKETUHIOBOMY  JAOCHiKeHHI. Tumm 1 Buam  BHOIpOK Yy
MapKETUHTOBUX JOCIIKEHHIX MapKETUHTOBOMY J1OCIiKeHH1. OOCAT 1 MOMUIIKA BUOIPKH.

Tema 11. BumiproBanns, | TexHomorii  BUMIpIOBaHHS B~ MapKETUHIOBOMY  JIOCIIIXKEHHI.

OTIpAIIOBaHHA Ta aHalli3 1HQopMalil
B MapKETUHTOBOMY JOCIIKEHH1

KBantudikamisi, paHxyBaHHS, MIKadyBaHHA. OCHOBHI THIIM IIKaJ.
CrenianbHi BUMIPIOBAJIbHI IIKAJIW B MapKETUHTOBUX JTOCIIIKEHHAX
(Octyna, borapayca, Jlaiikepta). Texnosorii onpaitoBanHs iH(opmariii,

pe3yibTaTiB  MapKeTUHIOBOIO JOCHIKeHHA. AnHaniz  iHdopmarii
MapKETUHTOBOIO  JIOCH/KEHHS. 3BIT 3 JIOCHDKEHHS Ta YycHa
Ipe3eHTallisi HOro pe3ysbTarTiB.
Tema 12. Mapxketrunrose | OOrpyHTYBaHHs — MiIXOAIB /IO AaHAJi3y OCHOBHUX  HaIPSIMKIB
CEPEIOBHILIE SIK 00'€eKT | MAPKETUHTOBUX JOCIIDKeHB. JOCTI/PKEHHSI MapKETHHTOBOTO MIKpO-,
MapKETUHTOBUX JIOCII/KeHb. AHaNI3 | Mijli- 1 MakpocepeaoBula. JlocnikeHHs] KOHKYPEHTIB.
KOHKYPEHTIB
Tema 13. JlocmimpkeHHs puHKy, | Jocmimkenns puHky. JlociikeHns ToBapy. JlocnipkeHHs COKUBaYiB.
TOBapy, CIOXXHUBAYiB
Tema 14. [ocnimxenns ¢ipmu: | JocmixeHnHs norteHmiany ¢ipmu 1 OeHu-MapkuHr. Imimx  Qipmu:

BHUBUYEHHS iI MOTEHLIaNly, IMIIXKY,
HIepCOHATY

mpobsieMr HOTO  JOCHIJKEHHS 1 JocmipkeHHst

nepcoHany QpipMu.

KOHCTPYIOBAHHSI.

Tema 15. Cucrema iHTErpoBaHUX
MapKETHHTOBUX KOMYHIKAITI}:
JOCITIKEHHS peKamuy,
cTUMYIoBaHHs 30yTy 1 PR

[TpoGnemMu eheKTHBHOCTI peKIaMH 1 METOAOJOris ii JOCHiAKEHHS.
HocmipkeHHs Tpoliecy, OCHOBHUX HAaIpsMKiB, 3aco0iB pEKJIaMHO1
JisIbHOCTI.  BUBYEHHS ~ €EeKTHBHOCTI  peKJIaMHUX  KaMIlaHii.
JocnimkeHHss 3aXOJiB CTUMYJIOBaHHS 30yTy 1 JIHUPEKT-MapKETHHTY.
MapKeTHHTOB1 TOCTIKEHHS Y TAOTIKPHIICHIITHS.

HoaiTnka IUCHUILTIHA




IoaiTuka BiABiTyBaHHsA

PerynspHe BifBiayBaHHS BCiX BHIIB 3aHATH, CBOEYACHICTh BUKOHAHHS
caMoCTiiHOT poOoTH. 32 00’€KTUBHUX NMPHUYUH (HAIIPHUKIIAJ, XBOpOOa,
MDKHApOJIHE CTa)KyBaHHS) HaBUaHHsI 30pPTaHi3ye€ThbCsl B OH-JIAalH (hopmi
3a TIOTOJPKEHHSIM 13 KEPIBHHUKOM KYypCY.

IToaiTuka moao0 aeaJIalHiB TA
nepecKyIaJaHHsA

Po6otw, siki 31a10ThCA 13 TOPYIICHHSIM TEPMiHIB 0€3 TOBAXKHUX IPHYINH,
OIIIHIOIOTHCS HA HUXKYY OIIHKY.

AkanemMiuHa 100poUeCcHICTH

Y Bumaaky HEAOTPUMAHHs TIOJNITUKH aKaJeMIYHOI T0O0pOYECHOCTI
(mnariat, camorutariat, ¢abpukamis, Qanbcudikamis, CHUCyBaHHA,
oOMaH, xabapHHUIITBO) TepeadauyeHO IOBTOPHE  IMPOXOJKEHHS
OIIIHFOBaHHSI.

CucreMa OiHIOBAHHSA

[ToToYHMIT KOHTPOJb 3MIMCHIOETHCS MPOTITOM CEMECTpY il Yac MPOBEACHHS MPAKTUYHUX, CEMIHAPCHKUX Ta
IHIIMX BUIB 3aHATH 1 OLIHIOETHCS CYMOIO HaOpaHux OaniB (MakcumanbHa cyma — 100 6aniB; MiHiManbHa cyma,
10 JO3BOJISIE€ CTYIGHTY OTPUMATH aTecTallito 3 mpeamety — 60 GaniB);

[TizcymKoBHIi/ CEMECTPOBHI KOHTPOJIb MPOBOIUTHECA Y (POpMI icIMTY BiAMOBITHO 110 Tpadiky HaBUAIBHOTO

nporecy.

[TincymMKoBa OIliIHKAa BHCTABIISETHCS SIK 3arajbHa cyMa OamiBHaOpaHHMX 3a pe3ynbraramu motodroro (70%)ra

l'[iI[CYMKOBOl"O KOHTPOJIIO.

HakonuuyBaHHA peiiTUHTOBUX 0aJIiB 3 HABYAJIBLHOI TUCIUITIHI

Buan HaB4ajabHOI podoTH Max KiJBLKicTEL 0aJ1iB
BukoHnaHHs 3aBJIJaHb Ha CEMIHAPCHKUX 3aHATTSIX 16
Excnpec-KOHTpOJIbHI 8
MonysbpHI KOHTPOJIBHI poOOTH 16
[IpesenTarrist 10
3axucT po3paxyHKoOBOi poOOTH 10
TectyBaHHs 10
Ex3amen 30
Pazom 100
IIlkxajna ouiHIOBAHHS
ECTS bamm 3micT
A 90-100 Be3nmoranHa miaAroToBKa B MIMPOKOMY KOHTEKCTI
B 80-89 IToBHI 3HAaHHS, MII[HI BMIHHS
C 70-79 Xopolri 3HaHHS Ta BMIHHS
D 65-69 3a710B1JIbHI 3HAHHS, CTEPEOTUITHIBMIHHS
E 60-64 Bukonanus MiHIManTbHUX BUMOT IISJIBHOCTI B
CTaHJAPTHHUX YMOBax
FX 35-59 CnaOxki 3HaHHS, BIACYTHICTbYMiHb
F 1-34 Heo06xiHuit moBTOpHUI KypC
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